
 

 

The Allan Practice 

Calcot Medical Centre | Hampden Road 

Chalfont St. Peter | Bucks | SL9 9SA 

 

Opening Times 

Monday: 7.30am – 6.00pm 

Tuesday: 7.30am – 8.00pm 

Wednesday: 7.30am – 6.00pm  

Thursday: 7.30am – 6.00pm  

Friday:  7.30am – 6.00pm  

Weekend: CLOSED 

 

Telephone Numbers 

Reception    01753 887 311 

Dr Dhesi’s Secretary   01753 278 938 

Dr Bailey’s Secretary   01753 278 940 

Dr Hilton’s Secretary   01753 278 939 

Dr Easaw’s Secretary   01753 278 932 

Dr Hirani’s Secretary  01753 278 943 

Practice Manager  01753 278 941 

 

Website 

www.calcotmedicalcentre.co.uk 

 

Email 

contact.theallanpractice@nhs.net  

 

Staff 

Doctors  Dr Gurjit Dhesi 

Dr Simon Bailey 

Dr Elena Hilton 

Dr Maria Easaw 

Dr Asif Hirani 

Nurses   Carol Lovelock 

Lynda Ramsbottom 

Hannah Marson-Day 

Practice Manager  Kate Barber 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

The Allan Practice 

Practice Charter 
 

 

 

 



 

 

Patient’s Rights to General Medical Services 

Patients accessing our services have the right: 

- To be registered with a General Practitioner. 

- To be offered a health check on joining a doctor’s 

list for the first time.  

- To change registered GP. 

- To be prescribed appropriate medication. 

- To be referred for specialist or second opinion 

when agreed by both patient and clinician.  

- To have access to their medical records, subject 

to any limitations of the law, and to know they are 

confidential at all times. 

- To choose whether or not to take part in GP 

Specialist Registrar training. 

- To receive information about the services 

provided by their surgery.  

- To receive a full and prompt reply to any 

complaints they make about the care they receive 

at The Allan Practice. 

 

The Allan Practice Philosophy: 

Our aims are to offer the highest standard of 

health care and advice to our patients, with the 

resources available to us.  

 

We have a team approach to patient care and 

endeavour to monitor the service provided to 

patients, to ensure that it meets current standards 

of excellence.   

 

We are dedicated to ensuring that Practice staff 

and Doctors are trained to the highest level and to 

provide a stimulating and rewarding environment 

in which to work. 

Our Practice Charter 

Respect: You will be treated with courtesy and 

respect by all Practice personnel and receive the 

highest quality of care. 

Improvement: The practice will continually audit, 

review and forward plan its care and service to 

patients. 

Access: The Practice aims for patients to be seen 

within two days of requesting an appointment. 

Urgent appointments will be accommodated on 

the same day & home visits are available for those 

too ill or infirm to attend surgery. We aim to see 

our patients within 20 minutes of their 

appointment time. 

Telephone: We aim to answer the telephone in a 

timely manner. Patients are also able to request a 

telephone consultation with a clinician where 

appropriate. 

Prescriptions: Repeat medication requests must 

be made in writing, either in surgery or through 

Online Access. All requests will be processed 

within 48 working hours from receipt.  

Comments: All comments and suggestions about 

the service are welcome. Please use the form 

provided in the waiting area. 

Complaints: If you have a complaint please see our 

complaints leaflet. Your complaint will be dealt 

with in a professional and efficient manner. 

Accessibility: We endeavour to make The Allan 

Practice as accessible as possible. If you have 

hearing, visual or physical difficulties please let the 

receptionist know so that we can enable you to 

fully use our services. 

Patient’s Responsibilities 

- Please keep us informed of changes to contact 

details 

- Please do everything you can to keep 

appointments and tell us as soon as possible if you 

cannot.  

- An urgent appointment is for an urgent medical 

problem only.  

- Each appointment is for one person only. 

- Act in a courteous manner whilst on the 

premises for the safety and comfort of others. 

- Treat all surgery staff, fellow patients, carers and 

visitors politely and with respect. 

- Keep your phone calls brief and avoid calling 

during peak times for non-urgent matters. 

- Test results take time to reach us so please do 

not ring before you have been asked to do so. 

Enquires about tests ordered by the hospital 

should be directed to the hospital, not the 

practice. 

- Please read our practice leaflet and browse our 

website to help you get the best out of our 

service. 


